ZKT ECHNOSOFT BN e

AUTHORIZED
INFORMATION TECHNOLOGY SCHEDULE PRICELIST
GENERAL PURPOSE COMMERCIAL INFORMATION TECHNOLOGY
EQUIPMENT, SOFTWARE AND SERVICES

Special Item No. 132-32 Term Software Licenses
Special Item No. 132-34 Maintenance of Software asService
SPECIAL ITEM NUMBER 132-32 - TERM SOFTWARE LICENSES

Software maintenance as a product includes theghitd) of bug/defect fixes via patches and updapegades in function and
technology to maintain the operability and usapitif the software product. It may also includeestho charge support that are
included in the purchase price of the product madbmmercial marketplace. No charge support irdutéms such asser blogs,
discussion forums, on-line help libraries and FAR®quently Asked Questions), hosted chat roontJienited telephone, email
and/or web-based general technical support forauself diagnostics.

Software maintenance as a product does W@Ilde the creation, design, implementation,gragon, etc. of a software package.
These examples are considered software mainte@angaervice.

FSC CLASS 7030 - INFORMATION TECHNOLOGY SOFTWARE
Large Scale Computers

Operating System Software

Application Software

Electronic Commerce (EC) Software

Utility Software

Communications Software

Core Financial Management Software

Ancillary Financial Systems Software

Special Physical, Visual, Speech, and Hearing Aiflv@re

Microcomputers

Operating System Software

Application Software

Electronic Commerce (EC) Software

Utility Software

Communications Software

Core Financial Management Software

Ancillary Financial Systems Software

Special Physical, Visual, Speech, and Hearing Aiflv@re

NOTE: Offerors are encouraged to identify within their software items any component interfaces that
support open standard interoperability. An item’sinterfaces may be identified as interoperable on th
basis of participation in a Government agency-spomsed program or in an independent organization
program. Interfaces may be identified by referencéo an interface registered in the component
registry located athttp://www.core.gov.

SPECI AL | TEM NUMBER 132-34 - MAI NTENANCE OF SOFTWARE AS A SERVI CE

Software maintenance as a service creates, desigimsplements, and/or integrates customized changes software that
solve one or more problems and is not included witthe price of the software. Software maintenance asservice includes
person-to-person communications regardless of theadium used to communicate: telephone support, onAé technical
support, customized support, and/or technical expeise which are charged commercially.

Software maintenance as a service is billed arreais accordance with 31 U.S.C. 3324.
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GSA ADVANTAGE
SOFTWARE PUBLISHED PRICING CATALOG
(Year 2015)

TechnoSoft
11180 Reed Hartman Highway
Cincinnati, Ohio 45242-1829
(Office): 513-985-9877
(Fax): 513-985-0522
http://www.technosoft.com

Contract Number: GS-35F-0616P
Period Covered by Contract: 6/24/2014 — 6/23320

Products and ordering information in this Authod#eSS Information Technology Schedule Pricelistadse available on the
GSA Advantage! System (http://www.gsaadvantage.gov)
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INFORMATION FOR ORDERING ACTIVITIES
APPLICABLE TO ALL SPECIAL ITEM NUMBERS

SPECIAL NOTICE TO AGENCIES: Small Business Papation

SBA strongly supports the participation of smalsimess concerns in the Federal Acquisition Servioeenhance Small Business
Participation SBA policy allows agencies to includeheir procurement base and goals, the dollarevaf orders expected to be
placed against the Federal Supply Schedules, araptot accomplishments against these goals.

For orders exceeding the micropurchase thresh@®, 404 requires agencies to consider the catglogelists of at least three
schedule contractors or consider reasonably availaformation by using the GSA Advantagéebn-line shopping service
(www.gsaadvantage.gov). The catalogs/pricelistsh @8vantage™ and the Federal Acquisition Service Home Page
(www.fss.gsa.gov) contain information on a broaghaof products and services offered by small lessrconcerns.

This information should be used as a tool to ass@tring activities in meeting or exceeding esshigld small business goals. It
should also be used as a tool to assist in incfudimall, small disadvantaged, and women-owned dmalhesses among those
considered when selecting pricelists for a bestevaletermination.

For orders exceeding the micropurchase threshoktpmers are to give preference to small busin@ssecns when two or more
items at the same delivered price will satisfy thegquirement.

1. GEOGRAPHIC SCOPE OF CONTRACT:

Donestic delivery is delivery within the 48 contiguous states, Al aska, Hawaii, Puerto
Ri co, Washington, DC, and U. S. Territories. Donestic delivery also includes a port or
consolidation point, within the aforenentioned areas, for orders received from overseas
activities.

Overseas delivery is delivery to points outside of the 48 contiguous states,
Washi ngton, DC, Alaska, Hawaii, Puerto Rico, and U S. Territories.

O ferors are requested to check one of the follow ng boxes:
[ X The Geographic Scope of Contract will be donestic and overseas delivery.
[ 1 The Geographic Scope of Contract will be overseas delivery only.
[ 1 The Geographic Scope of Contract will be donestic delivery only.

For Special Item Nunber 132-53 Wreless Services ONLY, if awarded, list the [imted
geogr aphi ¢ coverage area:

2. CONTRACTOR'’'S ORDERING ADDRESS AND PAYMENT INFORM ATION:

Contractor must accept the credit card for paymentsequal to or less than the micro-purchase for orabr written orders
under this contract. The Contractor and the orderhg agency may agree to use the credit card for dail amounts over the
micro-purchase threshold (See GSAR 552.232-79 Payméy Credit Card). In addition, bank account information for
wire transfer payments will be shown on the invoice

The following telephone number(s) can be used dgrmg activities to obtain technical and/or ordgrassistance:

TechnoSoft Customer Service 1-513-985-9877

3. LIABILITY FOR INJURY OR DAMAGE

The Contractor shall not be liable for any injunyordering activity personnel or damage to ordesdativity property arising from
the use of equipment maintained by the Contraatdess such injury or damage is due to the faultegligence of the
Contractor.
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4., STATISTICAL DATA FOR GOVERNMENT ORDERING OFFICE COMPLETION OF STANDARD FORM
279:

Block 9: G. Order/Modification Under Federal Sdhke
Block 16: Data Universal Numbering System (DUNS)nhber: _86-814-0278
Block 30: Type of Contractor - _ B

Small Disadvantaged Business
Other Small Business

Large Business

Other Nonprofit Organization
Foreign Contractor

Block 31: Woman-Owned Small Business - __NO
Block 36: Contractor's Taxpayer Identification Nagn (TIN): 31-1357601

4a. CAGE Code: __ 0WZK6
4b. Contractor has registered with the Central Gotdr Registration Database.

5. FOB DESTINATION

roomy

6. DELIVERY SCHEDULE

a. TIME OF DELIVERY: The Contractor shall delivier destination within the number of calendar ddyeraeceipt of
order (ARO), as set forth below:

SPECIAL ITEM NUMBER DELIVERY TIME (Days ARO)
132-32 30 Days
132-34 30 Days
b. URGENT REQUIREMENTS: When the Federal Suppligegtule contract delivery period does not meet thebide

urgent delivery requirements of an ordering agtivitrdering activities are encouraged, if time piésnto contact the Contractor
for the purpose of obtaining accelerated deliveérizte Contractor shall reply to the inquiry withim®rkdays after receipt.
(Telephonic replies shall be confirmed by the Caxcttr in writing.) If the Contractor offers an aterated delivery time
acceptable to the ordering activity, any order{ar@d pursuant to the agreed upon acceleratecedglivne frame shall be
delivered within this shorter delivery time andaiccordance with all other terms and conditiondefdontract.

7. DISCOUNTS: Prices shown are NET Prices; Basic Discounts baes deducted.
a. Prompt Payment:__0% - 30 days from receipt of invoice or date of acceptamechichever is later.
b. Quantity
C. Dollar Volume
d. Government Educational Institutions
e. Other
8. TRADE AGREEMENTS ACT OF 1979, as amended:

All items are U.S. made end products, designatedtcp end products, Caribbean Basin country endymts, Canadian end
products, or Mexican end products as defined inTtlagle Agreements Act of 1979, as amended.
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STATEMENT CONCERNING AVAILABILITY OF EXPORT PACK ING:

10. Small Requirements: The minimum dollar value of orders to be issue#i i100.00 .
11. MAXIMUM ORDER (All dollar amounts are exclusive of any discount for prompt payment.)
a. The Maximum Order value for the following Spétieam Numbers (SINs) is $500,000:

Special Item Number 132-3 - Leasing of Product

Special Item Number 132-4 — Daily / Short Term Rént

Special Item Number 132-8 - Purchase of Equipment

Special ltem Number 132-9 - Purchase of Used oufRihed Equipment
Special ltem Number 132-12 - Equipment Maintenance

Special Item Number 132-32 - Term Software Licenses

Special Item Number 132-33 - Perpetual Softwarehses

Special Item Number 132-34 - Maintenance of Soféenas a Service
Special ltem Number 132-51 - Information Technol&ggfessional Services
Special ltem Number 132-52 - Electronic Commerdg)(Eervices
Special Item Number 132-53 — Wireless Services

b. The Maximum Order value for the following Spéd¢iam Numbers (SINs) is $25,000:
Special ltem Number 132-50 - Training Courses

C. The Maximum Order value for the following Spéd¢iam Numbers (SINs) is $1,000,000:

Special Item Number 132-60A-F — Access CertificdbeElectronic Services (ACES) Program
Special Item Number 132-61 — Public Key Infrastmuet(PKI) Shared Service Provider (SSP) Program
Special Item Number 132-62 — HSPD-12 Product amdi&eComponents

12. ORDERING PROCEDURES FOR FEDERAL SUPPLY SCHEDULECONTRACTS

Ordering activities shall use the ordering procedwf Federal Acquisition Regulation (FAR) 8.40%wiplacing an order or
establishing a BPA for supplies or services. Thmeeedures apply to all schedules.

a. FAR 8.405-1 Ordering procedures for supplied, services not requiring a statement of work.
b. FAR 8.405-2 Ordering procedures for servicesiraty a statement of work.
13. FEDERAL INFORMATION TECHNOLOGY/TELECOMMUNICATI ON STANDARDS REQUIREMENTS:

ordering activities acquiring products from thih8dule must comply with the provisions of the Fati8tandards Program, as
appropriate (reference: NIST Federal Standardsxndinquiries to determine whether or not spegifioducts listed herein
comply with Federal Information Processing Stand4dFIPS) or Federal Telecommunication Standard®¢BEDS), which are
cited by ordering activities, shall be respondedrtamptly by the Contractor.

13.1 FEDERAL INFORMATION PROCESSING STANDARDS PUBLI CATIONS (FIPS PUBS): Information
Technology products under this Schedule that daootorm to Federal Information Processing Starsl@fPS) should not be
acquired unless a waiver has been granted in aameoedwith the applicable "FIPS Publication." Fedlérformation Processing
Standards Publications (FIPS PUBS) are issuedéytB. Department of Commerce, National Instiaft8tandards and
Technology (NIST), pursuant to National Securityt. Amformation concerning their availability angpdicability should be
obtained from the National Technical Informatiom&ee (NTIS), 5285 Port Royal Road, Springfieldrdinia 22161. FIPS
PUBS include voluntary standards when these arptaddor Federal use. Individual orders for FIREB should be referred to
the NTIS Sales Office, and orders for subscripiervice should be referred to the NTIS Subscripbdiicer, both at the above
address, or telephone number (703) 487-4650.
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13.2 FEDERAL TELECOMMUNICATION STANDARDS (FED-STDS) : Telecommunication products under this
Schedule that do not conform to Federal Telecomaatioin Standards (FED-STDS) should not be acquirdelss a waiver has
been granted in accordance with the applicable "SHD." Federal Telecommunication Standards areddy the U.S.
Department of Commerce, National Institute of Stadd and Technology (NIST), pursuant to Nationalugigy Act. Ordering
information and information concerning the availipof FED-STDS should be obtained from the GSAdEral Acquisition
Service, Specification Section, 470 East L'EnfalaizB, Suite 8100, SW, Washington, DC 20407, telapmumber (202)619-
8925. Please include a self-addressed mailind Yaben requesting information by mail. Informatiooncerning their
applicability can be obtained by writing or callittge U.S. Department of Commerce, National IngitftStandards and
Technology, Gaithersburg, MD 20899, telephone rem(801)975-2833.

14. CONTRACTOR TASKS / SPECIAL REQUIREMENTS (C-FSS-370) (NOV 2003)

(a) Security Clearances: The Contractor may beired to obtain/possess varying levels of secufigarances in the
performance of orders issued under this contrAlitcosts associated with obtaining/possessing sechirity clearances
should be factored into the price offered undemthitiple Award Schedule.

(b) Travel: The Contractor may be required todtan performance of orders issued under this eghtrAllowable travel and
per diem charges are governed by Pub .L. 99-234ARIPart 31, and are reimbursable by the ordeag@ncy or can be
priced as a fixed price item on orders placed uttteMultiple Award Schedule. Travel in performaraf a task order will
only be reimbursable to the extent authorized keyattiering agency. The Industrial Funding Fee &@3$ apply to travel
and per diem charges.

(c) Certifications, Licenses and Accreditationss dAcommercial practice, the Contractor may beirequo obtain/possess any
variety of certifications, licenses and accreditasi for specific FSC/service code classificatioffisred. All costs associated
with obtaining/ possessing such certificationgtises and accreditations should be factored istprice offered under the
Multiple Award Schedule program.

(d) Insurance: As a commercial practice, the Guottr may be required to obtain/possess insuramerage for specific
FSC/service code classifications offered. All satsociated with obtaining/possessing such insarsimould be factored
into the price offered under the Multiple Award 8dhle program.

(e) Personnel: The Contractor may be requiredduige key personnel, resumes or skill categorgdgtons in the
performance of orders issued under this contr@ctlering activities may require agency approvadditions or
replacements to key personnel.

(H Organizational Conflicts of Interest: Whereth may be an organizational conflict of interestiatermined by the ordering
agency, the Contractor’s participation in such orday be restricted in accordance with FAR Part 9.5

() Documentation/Standards: The Contractor masehjaested to provide products or services in aesare with rules,
regulations, OMB orders, standards and documentasicspecified by the agency’s order.

(h) Data/Deliverable Requirements: Any requireth@tteliverables at the ordering level will be asa@fied or negotiated in the
agency’s order.

(i) Government-Furnished Property: As specifiedhms/agency’s order, the Government may provideenty, equipment,
materials or resources as necessary.

() Availability of Funds: Many Government agergieperating funds are appropriated for a speé#izal year. Funds may
not be presently available for any orders placetkuthe contract or any option year. The Goverrita@bligation on
orders placed under this contract is contingentithe availability of appropriated funds from whighyment for ordering
purposes can be made. No legal liability on the plathe Government for any payment may arisel funtids are available
to the ordering Contracting Officer.
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(k) Overtime: For professional services, the latades in the Schedule should not vary by virtuthefContractor having
worked overtime. For services applicable to theviBe Contract Act (as identified in the Schedutbi labor rates in the
Schedule will vary as governed by labor laws (Ugusdsessed a time and a half of the labor rate).

15. CONTRACT ADMINISTRATION FOR ORDERING ACTIVITIES : Any ordering activity, with respect to any one
or more delivery orders placed by it under thisteaat, may exercise the same rights of terminai®might the GSA Contracting
Officer under provisions of FAR 52.212-4, paragafh Termination for the ordering activity’s comience, and (m)
Termination for Cause (See 52.212-4)

16. GSA ADVANTAGE!

GSA Advantage! is an on-line, interactive electoonformation and ordering system that providedio@-access to vendors'
schedule prices with ordering information. GSA Adtage! will allow the user to perform various séas across all contracts
including, but not limited to:

Q) Manufacturer;
(2) Manufacturer's Part Number; and
3) Product categories.

Agencies can browse GSA Advantage! by accessintnthenet World Wide Web utilizing a browser (eMetScape). The
Internet address is http://www.gsaadvantage.gov

17. PURCHASE OF OPEN MARKET ITEMS

NOTE: Open Market Items are also known as incadtéms, noncontract items, non-Schedule itemd,items not on a Federal
Supply Schedule contract. ODCs (Other Direct Qaats not part of this contract and should be ¢éetals open market purchases.
Ordering Activities procuring open market items ifiadow FAR 8.402(f).

For administrative convenience, an ordering agtig@ntracting officer may add items not on the Fatd8upply Multiple Award
Schedule (MAS) -- referred to as open market itemhs a Federal Supply Schedule blanket purchaseeagent (BPA) or an
individual task or delivery ordeanly if-

(1) All applicable acquisition regulations pertaigito the purchase of the items not on the Fe@&naply Schedule
have been followed (e.g., publicizing (Part 5), petition requirements (Part 6), acquisition of coenaial items (Part
12), contracting methods (Parts 13, 14, and 1%) samall business programs (Part 19));

(2 The ordering activity contracting officer hastermined the price for the items not on the Fdd&upply
Schedule is fair and reasonable;

) The items are clearly labeled on the ordeteass not on the Federal Supply Schedule; and

4) All clauses applicable to items not on the Fab8upply Schedule are included in the order.

18. CONTRACTOR COMMITMENTS, WARRANTIES AND REPRESEN TATIONS

a. For the purpose of this contract, commitmengsyanties and representations include, in addibahose agreed to for
the entire schedule contract:

(1) Time of delivery/installation quotations fodiridual orders;

(2) Technical representations and/or warrantiggrodlucts concerning performance, total system paidace
and/or configuration, physical, design and/or fior@l characteristics and capabilities of a profhggtipment/
service/software package submitted in responseguoirements which result in orders under this saleedontract.

3) Any representations and/or warranties concerttie products made in any literature, descriptivayings
and/or specifications furnished by the Contractor.

b. The above is not intended to encompass itemsuncgntly covered by the GSA Schedule contract.
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19. OVERSEAS ACTIVITIES

The terms and conditions of this contract shallyppall orders for installation, maintenance aagair of equipment in areas
listed in the pricelist outside the 48 contiguotages and the District of Columbia, except as iattid below:

Upon request of the Contractor, the ordering agtiviay provide the Contractor with logistics sugpas available, in accordance
with all applicable ordering activity regulationSuch ordering activity support will be provided @neimbursable basis, and will
only be provided to the Contractor's technical pengl whose services are exclusively requiredHerftlfillment of the terms

and conditions of this contract.

20. BLANKET PURCHASE AGREEMENTS (BPAS)

The use of BPAs under any schedule contract teefiktitive needs for supplies or services is alol. BPAs may be
established with one or more schedule contractdh& number of BPAs to be established is withindiseretion of the ordering
activity establishing the BPA and should be based etrategy that is expected to maximize the géiegess of the BPA(S).
Ordering activities shall follow FAR 8.405-3 whereating and implementing BPA(S).

21. CONTRACTOR TEAM ARRANGEMENTS

Contractors participating in contractor team areangnts must abide by all terms and conditions eir th
respective contracts. This includes compliancé Wikauses 552.238-74, Industrial Funding Fee ahelsSa
Reporting, i.e., each contractor (team member) meort sales and remit the IFF for all products an
services provided under its individual contract.

22.  INSTALLATION, DEINSTALLATION, REINSTALLATION

The Davis-Bacon Act (40 U.S.C. 276a-276a-7) pravitieat contracts in excess of $2,000 to which the
United States or the District of Columbia is a pddr construction, alteration, or repair (includipainting
and decorating) of public buildings or public wonkgth the United States, shall contain a clausé tia
laborer or mechanic employed directly upon the gitdhe work shall received less than the prevgilrage
rates as determined by the Secretary of Labor. rétpeirements of the Davis-Bacon Act do not appthe
construction work is incidental to the furnishing supplies, equipment, or services. For exampie, t
requirements do not apply to simple installationatieration of a public building or public work thi
incidental to furnishing supplies or equipment undesupply contract. However, if the construction,
alteration or repair is segregable and exceed®82t{Ben the requirements of the Davis-Bacon Aptieg.
The ordering activity issuing the task order agaihis contract will be responsible for proper adistration
and enforcement of the Federal labor standardsredvsy the Davis-Bacon Act. The proper Davis-Bacon
wage determination will be issued by the orderinivdly at the time a request for quotations is m&olr
applicable construction classified installationind&allation, and reinstallation services under 3B2-8 or
132-9.
23. SECTION 508 COMPLIANCE.
If applicable, Section 508 compliance informatiantbe supplies and services in this contract asdable
in Electronic and Information Technology (EIT) hetfollowing:
The EIT standard can be found atww.Section508.gov/
24. PRIME CONTRACTOR ORDERING FROM FEDERAL SUPPLY S CHEDULES.
Prime Contractors (on cost reimbursement contrgats)ing orders under Federal Supply Schedules, on
behalf of an ordering activity, shall follow thetes of the applicable schedule and authorizatiahiadude
with each order —
@) A copy of the authorization from the orderirgivty with whom the contractor has the prime
contract (unless a copy was previously furnishethéoFederal Supply Schedule contractor); and
(b) The following statement:
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This order is placed under written authorizatianir dated . In the event of
any inconsistency between the terms and conditdrikis order and those of your Federal
Supply Schedule contract, the latter will govern.

25. INSURANCE—WORK ON A GOVERNMENT INSTALLATION (JN 1997)(FAR 52.228-5)

(a) The Contractor shall, at its own expense, prode and maintain during the entire performance of tls contract, at
least the kinds and minimum amounts of insurance mguired in the Schedule or elsewhere in the contract

(b) Before commencing work under this contract, theContractor shall notify the Contracting Officer in writing that

the required insurance has been obtained. The poles evidencing required insurance shall contain aendorsement to the
effect that any cancellation or any material changadversely affecting the Government's interest shiahot be effective—
Q) For such period as the laws of the State in wth this contract is to be performed prescribe; or
(2 Until 30 days after the insurer or the Contracbr gives written notice to the Contracting Officer,
whichever period is longer.
(c) The Contractor shall insert the substance of tis clause, including this paragraph (c), in subcomécts under this
contract that require work on a Government installation and shall require subcontractors to provide am maintain the
insurance required in the Schedule or elsewhere ithe contract. The Contractor shall maintain a copyof all
subcontractors' proofs of required insurance, and Isall make copies available to the Contracting Offier upon request.

26.  SOFTWARE | NTEROPERABI LI TY.

Offerors are encouraged to identify within theifte@re items any component interfaces that supmoen
standard interoperability. An item’s interface ngyidentified as interoperable on the basis digpation

in a Government agency-sponsored program or in@ependent organization program. Interfaces may be
identified by reference to an interface registerethe component registry locatedmditp://www.core.gov

27. ADVANCE PAYMENTS

A payment under this contract to provide a seraceleliver an article for the United States Goveznin
may not be more than the value of the service @yr@aovided or the article already delivered. Awlva or
pre-payment is not authorized or allowed underdbrstract. (31 U.S.C. 3324)
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TERMS AND CONDITIONS APPLICABLE TO TERM SOFTWARE LI CENSES
(SPECIAL ITEM NUMBER 132-32), AND MAINTENANCE AS A SERVICE
(SPECIAL ITEM NUMBER 132-34) OF GENERAL PURPOSE COMMERCIAL

INFORMATION TECHNOLOGY SOFTWARE

1. INSPECTION/ACCEPTANCE

The Contractor shall only tender for acceptancedhtems that conform to the requirements of thigract. The ordering
activity reserves the right to inspect or test soffware that has been tendered for acceptance.oidering activity may require
repair or replacement of nonconforming softwareaincrease in contract price. The ordering afstimiust exercise its
postacceptance rights (1) within a reasonable &fteg the defect was discovered or should have bseovered; and (2) before
any substantial change occurs in the conditiomefsbftware, unless the change is due to the dieféloe software.

2. GUARANTEE/WARRANTY

a. Unless specified otherwise in this contract,Gbatractor’'s standard commercial guarantee/wayrasistated in the
contract’'s commercial pricelist will apply to thisntract.

b. The Contractor warrants and implies that thegtelelivered hereunder are merchantable and fitserfor the particular
purpose described in this contract.

C. Limitation of Liability. Except as otherwisequided by an express or implied warranty, the Gaitr will not be liable
to the ordering activity for consequential damamgessilting from any defect or deficiencies in acedgtems.

3. TECHNICAL SERVICES

The Contractor, without additional charge to theéesing activity, shall provide a hot line technisapport number 1-513-985-
9877 for the purpose of providing user assistamceguidance in the implementation of the softwarke technical
support number is available from 9am to __6pmEastern Time

4. SOFTWARE MAINTENANCE

a. Software maintenance as it is defined: (selgtivare maintenance type) :

1. Software Maintenance as a Product (SIN 132-32Nr182-33)

Software maintenance as a product includes thagtud) of bug/defect fixes via patches and updapegades
in function and technology to maintain the opetigbdnd usability of the software product. It mago include
other no charge support that are included in thieh@ase price of the product in the commercial ntptkee.
No charge support includes items sucliser blogs, discussion forums, on-line help limsiand FAQs
(Frequently Asked Questions), hosted chat roontJienited telephone, email and/or web-based general
technical support for user’s self diagnostics.

Software maintenance as a product does W@Ilde the creation, design, implementation,gragon, etc. of a software package.
These examples are considered software mainte@arngaervice.

2. Software Maintenance as a Servidé {3SR-34)

Software maintenance as a service creates, degigplements, and/or integrates customized charmes t
software that solve one or more problems and isnottded with the price of the software. Software
maintenance as a service includes person-to-pemamunications regardless of the medium used to
communicate: telephone support, on-line technigppsrt, customized support, and/or technical eigeewhich
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are charged commercially. Software maintenan@esesvice is billed arrears in accordance with 33.0.
3324.

b. Invoices for maintenance service shall be subthiby the Contractor on a quarterly or monthlyidaafter the
completion of such period. Maintenance charges ipaid in arrears (31 U.S.C. 3324). PROMPT PANM DISCOUNT,
IF APPLICABLE, SHALL BE SHOWN ON THE INVOICE.

5. PERIODS OF TERM LICENSES (SIN 132-32) AND MAINTENANCE (SIN 132-34)
a. The Contractor shall honor orders for periodgHe duration of the contract period or a lessaiqu of time.
b. Term licenses and/or maintenance may be disagedi by the ordering activity on thirty (30) calendlays written notice

to the Contractor.

C. Annual Funding. When annually appropriated fuack cited on an order for term licenses and/ante@ance, the
period of the term licenses and/or maintenance abhsdmatically expire on September 30 of the awitperiod, or at the end of
the contract period, whichever occurs first. Reglent the term licenses and/or maintenance ordéng¢he new appropriation
shall be required, if the term licenses and/or tesiance is to be continued during any remaindénetontract period.

d. Cross-Year Funding Within Contract Period. V¢han ordering activity’s specific appropriationtaarity provides for
funds in excess of a 12 month (fiscal year) peribd,ordering activity may place an order undes fuhedule contract for a
period up to the expiration of the contract perioatwithstanding the intervening fiscal years.

e. Ordering activities should notify the Contradtowvriting thirty (30) calendar days prior to thgpiration of an order, if
the term licenses and/or maintenance is to be mexten at that time. Orders for the continuatioteah licenses and/or
maintenance will be required if the term licensed/ar maintenance is to be continued during theegibent period.

b. The Contractor agrees to provide updates andterance service for the software after a perpéiteaise has accrued,
at the prices and terms of Special ltem Number382i the licensee elects to order such servidéte to the software shall
remain with the Contractor.

8. UTILIZATION LIMITATIONS - (SIN 132-32, SIN 132-3 3, AND SIN 132-34)
a. Software acquisition is limited to commerciahguuter software defined in FAR Part 2.101.
b. When acquired by the ordering activity, commedrcomputer software and related documentatioegerld shall be
subject to the following:
Q) Title to and ownership of the software and doeantation shall remain with the Contractor, unketberwise
specified.
(2 Software licenses are by site and by orderaiyity. An ordering activity is defined as a cabt level or

independent ordering activity. The software maybed by any subdivision of the ordering activégr{ice, bureau,
division, command, etc.) that has access to teals# software is placed at, even if the subdiwisiial not participate in
the acquisition of the software. Further, thewafe may be used on a sharing basis where mudtgdacies have joint
projects that can be satisfied by the use of tffigvace placed at one ordering activity's site. sTlwbuld allow other
agencies access to one ordering activity's datalfaseordering activity public domain databasegrwagencies and third
parties may use the computer program to entefevetranalyze and present data. The user ordaciingty will take
appropriate action by instruction, agreement, bentise, to protect the Contractor's proprietagperty with any third
parties that are permitted access to the compubgragms and documentation in connection with ther osdering
activity's permitted use of the computer progranmd documentation. For purposes of this sectidrsugh permitted
third parties shall be deemed agents of the uskarimg activity.

) Except as is provided in paragraph 8.b(2) aptheeordering activity shall not provide or oth&sg'make
available the software or documentation, or anyipothereof, in any form, to any third party withitdhe prior written
approval of the Contractor. Third parties do maiude prime Contractors, subcontractors and agdie ordering
activity who have the ordering activity's persiis to use the licensed software and documentatitime facility, and
who have agreed to use the licensed software atuhaentation only in accordance with these restmati This
provision does not limit the right of the orderiagtivity to use software, documentation, or infotiora therein, which
the ordering activity may already have or obtaiitheut restrictions.

4) The ordering activity shall have the right &euhe computer software and documentation witlconeputer for
which it is acquired at any other facility to whitttat computer may be transferred, or in casessddder Recovery, the
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ordering activity has the right to transfer thetaaie to another site if the ordering activity dite which it is acquired is
deemed to be unsafe for ordering activity persarinaise the computer software and documentatitim avbackup
computer when the primary computer is inoperativesopy computer programs for safekeeping (archieesackup
purposes; to transfer a copy of the software tdaharasite for purposes of benchmarking new hardwackor software;
and to modify the software and documentation orlmamit with other software, provided that the unlified portions
shall remain subject to these restrictions.

(5) "Commercial Computer Software" may be markethwhe Contractor's standard commercial restrigguts legend, but
the schedule contract and schedule pricelist, dhofuthis clause, "Utilization Limitations" are tbaly governing terms and
conditions, and shall take precedence and supeesgddifferent or additional terms and conditiorduded in the standard
commercial legend..

10. DESCRIPTIONS AND EQUIPMENT COMPATIBILITY

The Contractor shall include, in the schedule fistea complete description of each software pobv@und a list of equipment on
which the software can be used. Also, included bleaa brief, introductory explanation of the mégkiand documentation which
are offered.

11. RIGHT-TO-COPY PRICING

The Contractor shall insert the discounted pridorgight-to-copy licenses.

USA COMMITMENT TO PROMOTE
SMALL BUSINESS PARTICIPATION
PROCUREMENT PROGRAMS

PREAMBLE

(Name of Company) provides commercial productsserdices to ordering activities. We are committe@riomoting
participation of small, small disadvantaged and worowned small businesses in our contracts. Wagpléo provide
opportunities to the small business community tgtoteselling opportunities, mentor-protégé progrgoiat ventures, teaming
arrangements, and subcontracting.

COMMITMENT

To actively seek and partner with small businesses.

To identify, qualify, mentor and develop small, $hdésadvantaged and women-owned small businessesitthasing from these
businesses whenever practical.

To develop and promote company policy initiatiiesttdemonstrate our support for awarding contraetssubcontracts to small
business concerns.

To undertake significant efforts to determine tbéeptial of small, small disadvantaged and womeneaxhsmall business to
supply products and services to our company.

To insure procurement opportunities are designgeetmit the maximum possible participation of syathall disadvantaged, and
women-owned small businesses.

To attend business opportunity workshops, mindritginess enterprise seminars, trade fairs, pro@meaonferences, etc., to
identify and increase small businesses with whopetoner.

To publicize in our marketing publications our st in meeting small businesses that may be stextén subcontracting
opportunities.

We signify our commitment to work in partnershigiwémall, small disadvantaged and women-owned dmalhesses to
promote and increase their participation in ordganotivity contracts. To accelerate potential opyntties please contaEfrin
Bischof at Erin.Bischof@TechnoSoft.com, or phonel®-985-9877, or via fax at 513-985-0522.

TECHNOSOFT « 11180 Reed Hartman Highway ¢ Cincinnati, OH 452829 513-985-9877 Fax: 513-985-0522
Page 13 ofl8



ZKT ECHNO SOFT Advantage!

GSA ADVANTAGE SOFTWARE PUBLISHED PRICING CATALOG
(Yr. 2015)

The Adaptive Modeling Language (AML) incorporatesaalivanced development environment for concurnegineering.
The following tables show the available modulesAML and TechnoSoft's other complimentary products.

AML Base System (Module 1) includes: Additional AML Modules

Adaptive Mutable Objects/Parts Module AML Advancgdometry Modules (Mods 2.1-2.6)
AML Base Graphic Visualizer Module AML IGES I/O Maté (Mod 3)

AML Base Geometry Module AML STEP 1/0O Module (Moyl 4

Part Storage and Retrieval Module AML Advanced Asil Modeler (Mod 700)

Interactive Feature-Based Object Builder Module ABIKF 1/O Module (Mod 10)
AML Parsing and Excel Links (Mods 12 & 13)
AML XML I/O (Mod 17)
AML AMOpt Module (Mod 21)
AMWire (Mod 26)
AMSketcher (Mod 29)
AMRaven (Mod 30)
AMComposties (Mod 44)
AMWaves (Mod 63)

Advanced Analysis Modules (Mods 700-791):
Base Sub-Module Mesh, 2D Structured Mesh from Unstructured Mesh

Edge Mesher Mesh, 2D Structured Mesh from Unstructured Blocks

Surface Unstructured, Tri Only, PolyhedBas  Electromagnetic Mesh Modeling

Surface Unstructured, Tri Only, Algebraic B \esh Quality Reporting

Surface Unstructured, Quad Only, Polyhe@al \jesh Editing - element merging, element split, nofdates, edge
Surface Unstructured, Quad Only, Algebrai collapse, mesh merge, etc

Surface Unstructured, Quad DominaPblyhet  patapase

Surface Unstructute Quad Dominant, Algeb  Deck Generation - MSN Nastran, NEI Nastran, Nx NastAnsys,

Surface, Structured Abacus, Fluent, CFX Panair, Zonair, SC03, FEM

Solid, Unstructed, Tet Only Post Processing - MSC Nastran, NEI Nastran, NxrsdasAnsys,
Solid, Structured Abacus, Fluent, CFX, Panair, Zonair, SC03, FEM

Mesh, Edge Sweep Patran Link

Mesh, Surface Sweep
Mesh, Surface Offset
Mesh, Boundary Layers, 2D
Mesh, Boundary Layers, 3D

The prices in this quote are based nade-locked licenses. Where applicable, product licenseshmffloated” among various
machines and served by one license server. Fdfltlading” licenses, add 8% to the purchase and maintenance prices given in
this quote. The various machines using floatingrises must be owned by one corporate divisiorgaagraphically located at
one corporate site.
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2015 GSA PRICING : Node Locked Development

2015
DESCRIPTION: 2015 . :
Base System/Additional Modules Purchase ltem Number Purchase Mamtenancs*ltem VAL METEEEE
for Windows * UNIT PRICE pUitlecl el oo
UNIT PRICE**
Type: Node Locked Development SIN 132-32 SIN 132-34
AML Base System Development (Mod 1) AL-US-01-01-DN $33,966.00 AM-US-01-01-DN $6,113.88
JAdditional Modules Pricing for Development
AML Advanced Geometry Module (Mod 2.1-2.6)**** AL-B-02-01-DN $6,794.27 AM-US-02-01-DN $1,222.97
AML IGES I/0 Module (Mod 3)*** AL-US-03-01-DN $2,23.36 AM-US-03-01-DN $382.20
AML STEP 1/O Module (Mod 4)*** AL-US-04-01-DN $223.36 AM-US-04-01-DN $382.20
AML DXF I/O Module (Mod 10)*** AL-US-10-01-DN $2,13.36 AM-US-10-01-DN $382.20
AML Parsing and Excel Link (Mods 12 & 13)***** AL-1$-12-01-DN $6,794.27 AM-US-12-01-DN $1,222.97
AML XML Publisher (Mod 17)**** AL-US-17-01-DN $2,13.36 AM-US-17-01-DN $382.20
AML AMOpt Module (Mod 21)**** AL-US-21-01-DN $6,79159 AM-US-21-01-DN $1,222.48
AMWire (Mod. 26) *** AL-US-26-01-DN $25,944.94 AM-US-26-01-DN $4,670.09
AMSketcher (Mod 29)*** AL-US-29-01-DN $6,486.23 AM-US-29-01-DN $1,167.53
AMRaven (Mod 30)*** AL-US-30-01-DN $12,972.47 AM-US-30-01-DN $2,335.04
AMWaves (Mod 63)*** AL-US-63-01-DN $12,972.47 AM-US-63-01-DN $2,335.04
AMComposite (Mod 44) ***** AL-US-44-01-DN $25,9444 AM-US-44-01-DN $4,670.09
JAdvanced Analysis Modules:
Base Sub-Module AL-US-700-01-DN $2,868.33 AM-US-700-01-DN $1,434.16
Edge Mesher AL-US-710-01-DN $772.23 AM-US-710-01-DN $386.12
Surface Unstructured, Tri Only, Polyhedral Based -A8-721-01-DN $772.23 AM-US-721-01-DN $386.12
Surface Unstructured, Tri Only, Algebraic Based B6-722-01-DN $772.23 AM-US-WN722-01-DN $386.12
Surface Unstructured, Quad Only, Polyhedral Based L-US-723-01-DN $772.23 AM-US-723-01-DN $386.12
Surface Unstructured, Quad Only, Algebraic Based -Us-724-01-DN $772.23 AM-US-724-01-DN $386.12
Surface Unstructured, Quad Dominant, PolyhedraeBas AL-US-725-01-DN $772.23 AM-US-725-01-DN $386.12
Surface Unstructured, Quad Dominant, Algebraic Base AL-US-726-01-DN $772.23 AM-US-726-01-DN $386.12
Surface, Structured AL-US-727-01-DN $772.23 AM-US-727-01-DN $386.12
Solid, Unstructed, Tet Only AL-US-741-01-DN $3,309.60 AM-US-741-01-DN $1,654.80
Solid, Structured AL-US-743-01-DN $2,206.41 AM-US-743-01-DN $1,103.19
Mesh, Edge Sweep AL-US-761-01-DN $220.64 AM-US-761-01-DN $110.32
Mesh, Surface Sweep AL-US-762-01-DN $220.64 AM-US-762-01-DN $110.32
Mesh, Surface Offset AL-US-763-01-DN $220.64 AM-US-763-01-DN $110.32
Mesh, Boundary Layers, 2D AL-US-764-01-DN $220.64 AM-US-764-01-DN $110.32
Mesh, Boundary Layers, 3D AL-US-765-01-DN $220.64 AM-US-765-01-DN $110.32
Mesh, 2D Structured Mesh from Unstructured Mesh U$-766-01-DN $110.32 AM-US-766-01-DN $55.16
Mesh, 2D Structured Mesh from Unstructured Blocks L-US-767-01-DN $110.32 AM-US-767-01-DN $55.16
Electromagnetic Mesh Modeling AL-US-768-01-DN $DID AM-US-768-01-DN $1,654.80
Mesh Quality Reporting AL-US-780-01-DN $1,103.19 AM-US-780-01-DN $551.61
Mesh Editing -element merging, element split, node updates,
collapse, mesh merge, etc AL-US-781-01-DN $2,206.41 AM-US-781-01-DN $1,103.19
Database AL-US-782-01-DN $2,868.33 AL-US-782-01-DN $1,434.16
Deck Generation - MSN Nastran, NEI Nastran, Nx Nast
lAnsys, Abacus, Fluent, CFX Panair, Zonair, SCOMFE AL-US-785-01-DN $970.81 AM-US-785-01-DN $485.41
Post Processing - MSC Nastran, NEI Nastran, NxrisasAnsys
JAbacus, Fluent, CFX, Panair, Zonair, SC03, FEM A8-086-01-DN $1,103.19 AM-US-786-01-DN $551.61
Patran Link AL-US-791-01-DN $3,309.60 AM-US-791-01-DN $1,654.80
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2015 GSA PRICING : Node Locked Development, Paged? 2

Terms:

* Quoted Prices do not include any sales taxesstd@uer shall pay all sales, use, transfer or dthess, whether federal,
state, local or foreign, however designated, whiehlevied or imposed by reason of the transactongemplated
hereby.

** Yearly maintenance and support prices includeipfrades and new releases and must be purchiasedtane of the
license purchase.

*** Requires Modules 2.

**** Requires Module 1

**xxx Requires Modules 1 & 2

The prices in this quote are based on “node-lockedhses. Where applicable, product licensesheatloated” among
various machines and served by one license server.

For the “floating” licenses, add 18% to the purehpsces listed. The various machines must be dvayeone
corporate division and geographically located a corporate site.

The prices on this page are only valid for purchaiskin the USA and Canada.
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2015 GSA PRICING: Node Locked Runtime

2015
201 Yearl
DESCRIPTION: s . VEET
o Purchase Item Purchase Maintenance Maintenance
Base System/Additional Modules "
for Windows * Number UNIT Item Number and Support
PRICE UNIT
PRICE**
Type: Node Locked Runtime SIN 132-32 SIN 132-34
AML Base System Runtime (Mod 1) AL-US-01-01-RN 3719 AM-US-01-01-RN $1,358.64
Additional Modules Pricing for Runtime
AML Advanced Geometry Module (Mod 2.1-2.6)**** AL-8-02-01-RN $3,397.13 AM-US-02-01-RN $679.43
AML IGES I/0 Module (Mod 3)*** AL-US-03-01-RN $4776 AM-US-03-01-RN $95.56
AML STEP 1/O Module (Mod 4)*** AL-US-04-01-RN $4776 AM-US-04-01-RN $95.56
AML DXF 1/0O Module (Mod 10)*** AL-US-10-01-RN $4776 AM-US-10-01-RN $95.54
AML Parsing and Excel Link (Mods 12 & 13)***** AL-5-12-01-RN $1,766.51 AM-US-12-01-RN $353.80
AML XML Publisher (Mod 17)**** AL-US-17-01-RN $47716 AM-US-17-01-RN $95.56
AML AMOpt Module (Mod 21)**** AL-US-21-01-RN $3,39579 AM-US-21-01-RN $679.14
AML Viewer (Mod. 25) AL-US-25-01-RN $628.1 AM-US-25-01-RN $125.43
AMWire (Mod. 26) *** AL-US-26-01-RN $7,783.49 AM-US-26-01-RIN $1,556.69
AMSketcher (Mod 29)*** AL-US-29-01-RN $1,945.86 AM-US-29-01-RIN $389.17
AMRaven (Mod 30)*** AL-US-30-01-RN $3,891.75 AM-US-30-01-RIN $778.35
AMWaves (Mod 63)*** AL-US-63-01-RN $3,891.75 AM-US-63-01-RIN $778.35
AMComposite (Mod 44) ***** AL-US-44-01-RN $7,783.49 AM-US-44-01-RN $1,556.69
Advanced Analysis Modules:
Base Sub-Module AL-US-700-01-RN $1,434.06 AM-US-700-01-RN $717.08
Edge Mesher AL-US-710-01-RN $386.12 AM-US-710-01-RN $193.05
Surface Unstructured, Tri Only, Polyhedral Based -A8-721-01-RN $386.17 AM-US-721-01-RN $193.05
Surface Unstructured, Tri Only, Algebraic Based B86-722-01-RN $386.17 AM-US-722-01-RN $193.05
Surface Unstructured, Quad Only, Polyhedral Based L-US-723-01-RN $386.12 AM-US-723-01-RN $193.05
Surface Unstructured, Quad Only, Algebraic Based -U8-724-01-RN $386.17 AM-US-724-01-RN $193.05
Surface Unstructured, Quad Dominant, PolyhedraéBas AL-US-725-01-RN $386.12 AM-US-725-01-RN $193.p5
Surface Unstructured, Quad Dominant, Algebraic Base AL-US-726-01-RN $386.12 AM-US-726-01-RN $193.05
Surface, Structured AL-US-727-01-RN $386.12 AM-US-727-01-RIN $193.05
Solid, Unstructed, Tet Only AL-US-741-01-RN $1,681.| AM-US-741-01-RN $827.4(
Solid, Structured AL-US-743-01-RN $1,103.2Q AM-US-743-01-RN $551.59
Mesh, Edge Sweep AL-US-761-01-RN $110.32 AM-US-761-01-RN $55.16
Mesh, Surface Sweep AL-US-762-01-RN $110.32 AM-US-762-01-RN $55.16
Mesh, Surface Offset AL-US-763-01-RN $110.32 AM-US-763-01-RIN $55.16
Mesh, Boundary Layers, 2D AL-US-764-01-RN $11032 M-AIS-764-01-RN $55.16
Mesh, Boundary Layers, 3D AL-US-765-01-RN $11032 M-AS-765-01-RN $55.16
Mesh, 2D Structured Mesh from Unstructured Mesh U$-766-01-RN $55.16 AM-US-766-01-RN $27.58
Mesh, 2D Structured Mesh from Unstructured Blocks L-US-767-01-RN $55.16 AM-US-767-01-RN $27.948
Electromagnetic Mesh Modeling AL-US-768-01-RN $UED AM-US-768-01-RN $827.4
Mesh Quality Reporting AL-US-780-01-RN $551.61 AM-US-780-01-RIN $275.81
Mesh Editing - element merging, element split, nopdates,
edge collapse, mesh merge, etc AL-US-781-01-RN OR120 AM-US-781-01-RN $551.5
Database AL-US-782-01-RN $1,434.16 AM-US-782-01-RN $717.08
Deck Generation - MSN Nastran, NEI Nastran, Nx Nast
Ansys, Abacus, Fluent, CFX Panair, Zonair, SCOMFE AL-US-785-01-RN $485.41 AM-US-785-01-RN $242.70
Post Processing - MSC Nastran, NEI Nastran, Nxrislast
Ansys, Abacus, Fluent, CFX, Panair, Zonair, SCEB\IF AL-US-786-01-RN $551.61 AM-US-786-01-RN $275.81
Patran Link AL-US-791-01-RN $1,654.80 AM-US-791-01-RN $827.40
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2015 GSA PRICING : Node Locked Runtime, Page 2 @f

Terms:

* Quoted Prices do not include any sales taxesstd@uer shall pay all sales, use, transfer or dthess, whether federal,
state, local or foreign, however designated, whiehlevied or imposed by reason of the transactongemplated
hereby.

** Yearly maintenance and support prices includeipfrades and new releases and must be purchisedtane of the
license purchase.

*** Requires Modules 2.

**** Requires Module 1

**xxx Requires Modules 1 & 2

The prices in this quote are based on “node-lockedhses. Where applicable, product licensesheatloated” among
various machines and served by one license server.

For the “floating” licenses, add 18% to the purehpsces listed. The various machines must be dvayeone
corporate division and geographically located at corporate site.

The prices on this page are only valid for purchaitkin the USA and Canada.
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